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Personalia

Surname + initials  
Abidi A.

Firstname 
Tarek

Date of birth
10-10-1972

 Residence
Den haag

Nationality
Dutch

marital status
Living together

Driving license
B
Education
 Microsoft           MCIPTP Microsoft Enterprise Administrator     

                  
acquired                          

 Microsoft           MCSE Microsoft Certified System Engineer      

                  
acquired                          


 SPC Educations           Network adminstratin + helpdesk informatica certificaten ( 1999 – 2000)    acquired
                    NT2
                Dutch as 2nd language,program I + II state-exam ( 1998 )

    acquired
               
     MBO                École d’information et de gestion (Tunisia) (1992-1995)

               acquired
Courses








	Exam ID
	Description
	Acquired

	294
	Planning, Implementing, and Maintaining a Microsoft Windows Server 2003 Active Directory Infrastructure
	Jul 30, 2008

	270
	Installing, Configuring, and Administering Microsoft® Windows® XP Professional
	Jul 29, 2008

	293
	Planning and Maintaining a Microsoft Windows Server 2003 Network Infrastructure
	Jul 29, 2008

	298
	Designing Security for a Microsoft Windows Server 2003 Network
	Jun 18, 2008

	350
	Implementing Microsoft Internet Security and Acceleration (ISA) Server 2004
	Jun 18, 2008

	299
	Implementing and Administering Security in a Microsoft Windows Server 2003 Network
	Jun 03, 2008

	291
	Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network Infrastructure
	Jun 03, 2008

	290
	Managing and Maintaining a Microsoft Windows Server 2003 Environment
	May 29, 2008


Other courses:
Windows: Implementing and Administering Microsoft


 2005

Windows 2000 Directory Services, ITIL Practioner Configuration 

Management, ITIL Foundation, Windows Server 2003 Hands on Lab.

Novell 5.1 Services






 2004

Netware System engineer 5.1





 2002

Netware System engineer 3.12, 3.14, Windows 95


 2001

Windows: TCP / IP, Proxy Server 2.0




 2000
Windows: NT server / workstation



         1998 - 1999

Windows: MS-Office ( Access, Excel, Word and Powerpoint )        1996 - 1997




Language Knowledge : 
Dutch

Good







English 
Good







French

Good







Arabic

Good
Characterization:
A fully certified system manager, who has gained lots of  experience in the care-sector and at the international authority ICTY ( International Criminal Tribunal for the former Yugoslavia).

Good knowledge of Microsoft operating systems and applications. Over  8 years of experience on the area of system manager, 1st, 2nd and 3th lines support and managing applications. Because of his wide knowledge he is serviceable to solve disturbances, periodical maintenance, installations and migration activities. Lots of knowledge of servers, workstations, network components, network printers and applications.

A short description of capabilities; sincere, inquisitive, aimed at development, creative, flexible, positive, customer directed, assertive, easy with intercourse with colleagues, team focus, organised, capable of delegating knowledge and abilities, fast settled and he is able to cope with varied interests.       

Work experience: 
Period  1 september 2008 till now 
Company 
SKS Professionals 

Function 
System engineer
Period  september 2001 –  1 August 2008
Company 
Revalidatiecentrum Amsterdam
Function 
System engineer / Support and managing of applications. 
The RCA, is an organisation with approximately 800 employees.

The It-environment consist out of 14 servers and 450 workstations + 40 networkprinters. My duties contained: System engineer, user support 2nd and 3rd line and application management activities.  
Work activities
· Managing Windows 2003 server environment. ( active directory, grouppolicies, strartmenu’s, Dhcp / Wins)
· Creating backups  / performance management / printer management / creating menu’s , creating new users.
· Creating of user profiles.
· User assistance; 1th en 2nd line. ( msoffice / workstation problems)
· Authorisation of folders / aan creating network shares.
· Creating user accounts. 
· Trouble shooting / monitoring / performance monitoring.
· Monitoring hard- en software failures and Configuration Management with TOPDesk.
· installation of switches / patches.
· Assisting with the relocation of  workstations and servers.
· Multiple  migration projects.
· Setting up Active Directory, managing rights and policies. 
· Documentation and writing manuals.
· Software installation on workstations, laptops and servers.
· Creating and testing of MSI packages.
· Virus protection McAfee.
· Daily back-up of the servers. (SAN)
· Installation of company applications ( approximately  120 applications) Beaufort, Plannon, Accounview, Ecaris, FWG, Cullicart.
· Testing and implementing of new software. 
· Project based migrations.
Period January 1999   –  August 2001


          Company
ICTY (International Criminal Tribunal for the former Yugoslavia)

Function 
Support / Assistant – system engineer /   Assistant application management.(windows NT / 2000 )
The ICTY, is an organisation with more then 1000 employees.

The It-environment consist out of 50 servers and 1000 workstations + 40 network printers. My duties contained: System engineer, user support 1st 2nd and 3rd line.  

activities
· User assistance; 1th en 2nd line. ( msoffice / workstation problems)
· Managing Windows 2000 server environment  ( active directory, group policies, startmenu’s, Dhcp / Wins, Exchange server 5.5.
· Creating backups  / performance managing / printer managing / creating menu’s, creating new users.
· Setting up user profiles.
· Authorisation of folders / creating shares.
· Setting up user accounts.
· Trouble shooting / monitoring /  performance monitoring.

· Installation  of switches / patches.
· Assisting with the relocation of  workstations and servers.
· Setting up Active Directory, managing of policies and rights.
· Documentation and writing manuals.
· Installation of software on workstations, laptops en servers.
· Creating and testing of MSI packages.
· Virus protection McAfee.
· Daily back-up of the servers. (SAN)
Period September 1997  – December  1998


Company 
DES Computer Systems.
Function 
Helpdesk agent.
Activities
· Installation, configuration and reparations of pc’s en laptops.
· Trouble shooting Hardware & Software.
· Documentation and writing manuals.
· Assisting users.
Experience Matrix




	ICT-Knowledge 
	
	
	
	

	
	Basic
	Good
	very Good
	Experience (years)

	OS
	
	
	
	

	Window Vista
	
	YES
	
	1

	Windows XP
	
	
	YES
	5

	Windows NT Workstation
	
	
	YES
	5

	Windows 2000 Pro
	
	
	YES
	7

	Windows 98
	
	
	YES
	7

	DOS
	
	YES
	
	2

	Databases
	
	
	
	

	MS SQL
	
	
	
	

	MS Access 2000
	
	
	
	

	Groupware
	
	
	
	

	Exchange Server 2003
	
	     YES
	
	2

	Exchange Server 2000
	
	YES
	
	3

	Lotus Notes Client
	
	
	
	

	Network Software
	
	
	
	

	MS Windows NT Server 4,0
	
	YES
	
	2

	MS Windows 2000 Server
	
	YES
	
	5

	MS Windows 2003 Server
	
	YES
	
	2

	Active Directory Services
	
	
	YES
	2

	MS Terminal Server (2003)
	
	YES
	
	2

	Internet Information Server (IIS)
	YES
	
	
	5

	Citrix Metaframe 1.8
	
	
	
	

	Citrix Metaframe XP
	
	
	
	

	MS SQL Server 
	YES
	
	
	

	VMWare
	
	YES
	
	1

	VPN (Cisco and Microsoft)
	YES
	
	
	2

	Protocols
	
	
	
	

	TCP/IP
	
	YES
	
	7

	AppleTalk
	
	
	
	

	WINS
	
	YES
	
	7

	DHCP
	
	YES
	
	7

	IIS
	
	YES
	
	5

	file- and print services
	
	YES
	
	7

	Exchange
	
	YES
	
	2

	ISA.
	YES
	
	
	1

	Scripting
	
	
	
	

	Batch files
	YES
	
	
	

	KIX
	YES
	
	
	

	Storage & Back Up
	
	
	
	

	HP Storage/backup systemen
	
	
	
	

	Veritas Back-up-exec 
	
	YES
	
	1

	Arc serve 
	
	YES
	
	5

	Office Pakketten
	
	
	
	

	MS Office Pro 2000
	
	YES
	
	5

	MS Office XP
	
	YES
	
	2

	MS Office Pro 2003
	
	YES
	
	1

	MS Powerpoint
	YES
	
	
	5

	MS Word
	
	YES
	
	5

	MS Outlook
	
	YES
	
	5

	MS Excel
	YES
	
	
	5

	ICT-Knowledge 
	Basic
	Good
	Very Good
	Experience (years)

	Antivirus Software
	
	YES
	
	

	Backup Software
	
	YES
	
	7

	Ghost / Drive – image
	
	YES
	
	7

	PC-Anywhere
	YES
	
	
	2

	SMS
	
	
	
	

	Monitoring Tools
	
	
	
	

	Microsoft Operations Manager (MOM)
	
	
	
	

	Helpdesk Tools
	
	
	
	

	HP OpenView
	
	
	
	

	TopDesk
	
	YES
	
	5

	Methods & Technical tools 
	
	
	
	

	ITIL Foundation
	
	
	
	

	Installation Hardware
	
	
	
	

	Installation and configuration Desktop clients
	
	
	YES
	7

	Installation and configuration Laptops clients
	
	
	YES
	7

	Installation and configuration PDA clients
	YES
	
	
	1

	Installation and configuration Servers
	
	YES
	
	

	Network Printers
	
	
	YES
	7
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